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Since 1951, we’ve been a trusted, |

hometown team for home loans.

Plus, you’ll love how fast we've
made it — many people use their
phones to apply online.

Don’t miss your chance to score
with these low rates.

816.531.2345

nutternomeloans.com

Mortgage Locally

Not a commitment to lend. Loans available to qualified borrowers.
James B. Nutter & Company DBA Nutter Home Loans NMLS 2067,
4153 Broadway, KCMO, 64111. ©2019 James B. Nutter & Company.
All Rights Reserved. ADV 659 3
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Helping People. Changing Lives.

community Low Income Weatherization
AG”O’L Assistance Program

AGENCY OF GREATER KANSAS CITY
Clay -« Jacksocn -+ Platte

PLUMBING
STACK VENT I

FAN VENT

RECESSED
LIGHTS

Air leaking into the house

2> Ajr leaking out of the house

Call us today to see if you qualify.

Had=E 816.358.6868

Residential Weatherization Program
SIGN UP

To Get Your % After home weatherization,
. v & most people realized an average
Home Weatherized SNN—— energy savings of more than
ol $400 in the first year.
Weatherization
Works

L A f

Weatherization is funded 61% at $1,829,892 by federal funds and 39% at $1,190,074 by nongovernmental sources for a total amount of

$2,442,955. The federal funds are received from the U.S. Department of Health and Human Services (HHS) provided by the Missouri Department of Social Services,
Family Support Division, and The U.S. Department of Energy (DOE), and provided by the Department of Economic

Development-Division of Energy (DED-DE).
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Serving
Greater Kansas Cily
for over 25 years

¢ Multi-Family Investment Properties

; e Luxury International Properties
Y- ’ ¢ Residential and Income-Producing Real Estate

¢ Downsizing and Relocation Experts
"% Call or text: 816.728.8688

Fawn Brents, Brokef/Officer
CIPS, ABR, CRS, GRI, SFR, CSP

fawnbrents@gmail.com
www.kansascityrealestate.com/fawn-brents

Direct: 816.728.8688 Office: 816.246.7700 14 SW 3rd Street ® Lee's Summit, MO 64063
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PRESIDENT & CEO'S
POINT OF VIEW

Kansas City, we have a problem that must be addressed for
the betterment of our community. While violent crime rates
are decreasing in many cities across the nation, we continue to
rank as one of the FBI's most dangerous cities.

The violent crime rate in Kansas City is 1,654 violent crimes

per 100,000 people. The national average is in the 300s.
Our homicide rate is higher than other cities our size - 23.5
murders per 100,000 people. The national average is 5 per
100,000.

Police, prosecutors, social justice organizations, and many

more are all working hard to solve this problem. The question
we've asked ourselves is what can business do. Is there a role
we can play?

So the KC Chamber formed a special task force co-chaired
by attorneys Jeff Simon and Jean Paul Bradshaw. (Simon for-
merly chaired the KCMO Police Board; Bradshaw is a former
U.S. Attorney.) After months of intensive discussions with law
enforcement, prosecutors, judges, community organizations,
and other chambers, the task force presented its conclusions.

One of the best answers to our social problems is a job, and
that's where the Chamber will focus. It's difficult for ex-of-
fenders to find jobs - hence the high rates of recidivism.

Anywhere from 60 to 75 percent of returning citizens
remain unemployed one year after release from prison. For
those ex-offenders who hold a job for one year, the recidivism
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rate is 16 percent, compared to a national recidivism rate of 52
percent. While those rates are lower in Missouri (43.0 per-
cent) and Kansas (33.91 percent), recidivism is still too high.

Over the next several months, the Chamber will work to
identify, educate and recruit companies to implement friendly
ex-offender hiring policies. We'll also partner with KC Com-
mon Good and others to create an approved “work ready”
certification for ex-offenders to help streamline the hiring
process. And we'll advocate for criminal justice reform at the
local, state and national level.

If you're interested in learning more about why “second
chance” hiring is good business, please join us on October 30
for our next Polsinelli Public Policy Speaker Series. Jeffrey
Korzenik, Chief Investment Strategist at Fifth Third Bank will
explain that hiring formerly incarcerated individuals not only
taps into an under-utilized talent pool, but also gives compa-
nies the ability to hire employees who are proven to be more
loyal and harder-working. To register, click here.

There’s no one solution to ending crime and violence, but
we believe the business community can play its part.

JOE REARDON @JReardonKC @KCChamber
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You now can create and buy a
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Head to
to create a free account and get started today
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A TRUCE
IN THE
BORDER
WAR!

Memorial Hall in Kansas City, Kansas was

filled with 300 elected officials, business and
civic leaders as Missouri Governor Mike Parson
and Kansas Governor Laura Kelly signed a
Memorandum of Understanding ending
Kansas City’s economic border war.

The signing was the highlight of the

KC Chamber’s Governors Summit

with the audience giving the two

governors a well-deserved

standing ovation.
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) A TRUCE IN THE BORDER WAR!

Governor Parson, Governor Kelly, Don Hall, and
Joe Reardon at the Governors Summit with the
agreement that took decades to reach.

As Chamber President and CEO Joe
Reardon said, “this is far less about a moment
in time and more about a new focus. Prior to
ending the border war, these two governors
collaborated together to bring the USDA to
the KC region, leading by example and prov-
ing that together we are stronger, and we can
and will win. Knowing that our true competi-
tion is not over the state line but is with other
regions throughout the US and the world.”

Under the agreement, Missouri and
Kansas will not grant state tax incentives in
the Kansas City region unless net new jobs are
created. That means an end to the back-and-
forth of local companies moving from one side
of the state line to the other, a practice that
has cost taxpayers in the two states more than
$300 million since 2011.

A common sense decision
Governor Parson told the crowd, “Some-
times common sense does prevail,” adding, “I
hope that other states, I hope that Washing-
ton, D.C., take a good look at what happened
here today, when a Republican and a Demo-

crat governor can sit down together and do
what is right for the people of our states."

"We all want companies to set up shop and
flourish in our states,” Governor Kelly said.
“We know that to attract and retain good busi-
nesses and their economic benefits, it's often
necessary to offer incentives, but because
there will be return on investment, and not
just bragging rights and an illusion of success
at a high cost to both states."

Hallmark Cards Chairman Don Hall is one
who has worked tirelessly to end the econom-
ic border war. In fact, Hall was presented
a framed and signed copy of the governors’
agreement at the Chamber’s August Board
meeting as thanks. As Hall told the 300 peo-
ple at Memorial Hall, “Today marks a major
step toward achieving a more unified Kansas
City region. This truce legislation is just the
beginning, and I personally cannot wait to see
what the future holds for Kansas City.”

Looking ahead

Now that the economic border war truce is
signed and delivered, what's next? Chamber
CEO Reardon answers, “The region’s cities
need to explore real opportunities to collab-
orate on economic development across juris-
dictional lines in a way that will grow their
community and the region as well. There are
examples of these kinds of strategies in cit-
ies that compete with us - Denver and Nash-
ville are two notable examples.

“Elected officials also need to understand
that if this is done in a strategic way there’s a
net benefit to their constituents. We need to
educate the public to make sure we use incen-
tives to attract new jobs, which is the best way
to grow our region.” <
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CLAY
PLATTE
FAMILY
MEDICINE
CLINIC

Family Medicine

Sports Medicine

Diabetes Care

Care for all ages from children to geriatrics
Same day, evening and walk-in appointments available

Office Location Office Hours
5501 NW 62nd Terrace Monday -Thursday 8:00am - 8:00pm
Kansas City, MO 64151 Friday 8:00 am-5:00 pm

Saturday 8:00 am - 1:00 pm

Day or night, call us at (816) 842-4440
During office hours you will be connected to a
member of your care team. After office hours

you will be connected with the provider on-call.

www.clayplattefamily.com

On-Site Lab and X-Ray | Accepting New Patients | Spanish Speaking
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DIVERSITY SUPERSTARS

t was a packed house as more than 500 at- The KC Chamber also honored the company
tendees gathered to celebrate diversity at the  and individuals leading the way in diversity and
Greater Kansas City Chamber of Commerce’s  inclusion in Kansas City. Congratulations again
Power of Diversity Breakfast. This year our to our ACE Award Recipients Gaby Flores of
theme was the CEO Action Pledge, a nationwide  Children’s Mercy, Derrick Nelson of Commerce
movement encouraging CEOs to publicly signa  Bank, Matthew Schulte of the Kansas City Roy-
commitment to advance diversity and inclusion als, and Supplier Diversity ACE Award recipient
in the workplace. Since the Power of Diversity Lynn Abrams of Hallmark. Our 2019 Champion
in July, CEOs from at least four additional KC of Diversity is Black & Veatch.
companies have signed.

Black & Veatch
Champion of Diversity

At more than 100 years old, Black & Veatch is
a company that is continually moving forward. As
this year's Champion of Diversity, the company
was recognized for their commitment to embrac-
ing diversity in the workplace, diverse supplier
partnerships, and the community. CEO Steve
Edwards set the tone from the top down when he
signed the CEO Action pledge, but members of
the Black & Veatch team are going above and be-
yond. The company supports several Employee
Resource Groups to promote cultural awareness
and engagement, and recently received a 100
percent score from the Human Rights Campaign
Corporate Equality Index for corporate policies
and practices relating to LGBTQ employees. “We
have 10,000 employees worldwide doing great
things,” said Edwards. “Frankly without having

that diversity of thought and perspective and

skills, it would be impossible to do those great Madeleine McDonough of Shook, Hardy & Bacon
things that we accomplish.” presented the 2019 Champion of Diversity Award
> Watch video and learn more to Stephanie Hasenbos-Case of Black & Veatch.
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KC CHAMBER HONORS DIVERSITY SUPERSTARS

Gaby Flores
ACE Award Recipient

With more than 25 years of experience in
health and human services, Children’s Mercy's
Gaby Flores has been making a difference for
decades. As the hospital’s Director for the Office
of Equity and Diversity, her task was to grow an
office and help shape the hospital’s Equity and
Diversity Council. Nearly nine years later, the
Council has grown so popular there are 30-40
applicants for five open seats per year. Flores
also led the creation of the Qualified Bilingual
Staff program designed to better serve patients
and their families who don't speak English. There
are now 250 staff and providers who can deliver
patient care in other languages. “When we think
about pediatric care it's whole family care,” she
explains. “It's about how do we meet the needs of
the patient in the bed, but also mom and dad, or
maybe there’'s mom and mom. It's how we care for
the whole family unit.” An alum of the Chamber's
Centurions program, Flores is currently on the
board of directors for Girls on the Run KC,
Gilda's Club KC, Hope Wrx Food Pantry, and
Latina Giving Circle.
> Watch video and learn more

Matthew Schulte
ACE Award Recipient

Matthew Schulte with the Kansas City Royals
is sometimes called “the Bobblehead Guy.” As
Senior Manager of Special Events and Promo-
tions, Schulte is responsible for all of the give-
away items during each Royals season, as well as
special ballpark events such as Girls' Night Out,
Salute to the Negro Leagues, Faith & Family
Day, Viva Los Reales, and more. Schulte also
led the Royals’ first Pride Night event this past
September. As a member of the recently-created
Diversity & Inclusion Committee, Schulte under-
stands the importance of diversity and inclusion
initiatives off the field. “It's important in our
hiring practices, marketing campaigns, employ-
ee guidelines and our customer service,” said
Schulte. “We're opening our arms to all fans,
letting them know that anybody and everybody
is welcome to be a Royals fan to come and cheer
on the Royals at the ballpark.” Schulte also
serves on the Board of the Heartland Men's Gay
Chorus, Kansas City Youth Symphony, UMKC'’s
Chancellor LGBT Council, and is an alum of the
Chamber'’s Centurions Leadership Program.
> Watch video and learn more

Vanessa Sims of UMB presented a 2019 ACE
Award to Gaby Flores of Children’s Mercy.

Dr. Susan Wilson of UMKC presented a 2019
ACE Award to Matthew Schulte of the
Kansas City Royals.
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KC CHAMBER HONORS DIVERSITY SUPERSTARS

Derrick Nelson
ACE Award Recipient

Derrick Nelson of Commerce Bank asks
himself three questions every day: Where have
I been? Why am [ here? And lastly where am [
going? The Assistant Vice President, Corporate
Inclusion and Diversity Manager says he wasn't
looking for a career in diversity and inclusion,
but that it found him. At Commerce, Nelson is
responsible for leading employee resource groups
and overseeing the Diversity Council. He drives
Commerce’s D&I strategy through education on
unconscious bias and inclusive leadership, and
the new Crucial Conversations initiative, which
allows Commerce employees opportunities to
better educate themselves. Nelson has even more
goals for Commerce: expanding the supplier
diversity program and getting more diverse talent
into the upper levels of the organization. He
believes in bringing your whole self to workplace.
“Everybody brings something to the organiza-
tion,” said Nelson. “When they're able to bring
their entire self, they're more productive, happier,
more engaged in the organization, and they lean
into ‘What can I do as an individual to help the
organization move forward?"” In addition to his
work at Commerce, Nelson co-founded the Kan-
sas City Diversity & Inclusion Consortium.
> Watch video and learn more

Carla Gibson of REACH Healthcare Foundation
presented a 2019 ACE Award to Derrick Nelson of
Commerce Bank.

Lynn Abrams
Supplier Diversity
ACE Award Recipient

Lynn Abrams will tell you her superpow-
er is connecting people from diverse back-
grounds. That's an asset when you work in
supplier diversity. With 39 years at Hallmark,
Abrams has spent the last decade in supplier
diversity. Not only does she connect compa-
nies to local diverse suppliers, she often acts
as a mentor to them during the procurement
process and beyond. As a member of the KC
Procurement Roundtable, Abrams is constant-
ly participating in growth and recognition
programs. She facilitates collaboration among
the heads of local diverse organizations so
they can work together smarter, not harder.
“Diverse suppliers are important because we
have a multi-cultural marketplace, and we
absolutely have to have a multicultural work-
force and we have to have a multicultural
supply base,” she said. She’s currently working
with Hall’s and Crayola to implement suppli-

er diversity best practices. Abrams is also a
2019 Ambassador to the Mid-America LGBT
Chamber of Commerce.

> Watch video and learn more

Christine Kelly of Metropolitan Community Col-
lege presented a 2019 Supplier Diversity ACE
Award to Lynn Abrams of Hallmark.
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LOCKTON AND FEMA

BUILD COMMUNITY RESILIENCE

AT METRO-WIDE DISASTER PREPAREDNESS FORUM

From flooding to tornadoes, ice storms to
power outages, Kansas City has seen its fair
share of natural disasters. When they occur, it
takes time, money and effort to put an affected
community back together. People lose homes,
belongings and worry about their livelihood.

Business owners face the same challenges. How
do | carry on business? How do | get back up and
running? Will my business survive? Unfortunately,
many do not. 40% of small businesses fail after
a catastrophic event. Of those who survive, only

29% are still in business two years later.
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By Annamarie Gibbs, Lockton Companies

here’s no single “how to” book for

disaster recovery. Each event presents
its own unique challenges. But a good
plan and teamwork pre-disaster can go a long
way to creating a resilient community.

In an effort to be better prepared, more

than 100 local professionals from 92 differ-
ent companies gathered at Union Station
in June for the Community Business Resil-
ience Forum hosted by the Greater Kansas
City Chamber of Commerce in partnership
with the Federal Emergency Management
Agency (FEMA) and Lockton Companies.
In its second year, the event supports local
partnerships for economic and community
resilience, before, during and after a major
disaster event.

“Businesses can be a critical line of support
in the wake of a catastrophic event,” said An-
namarie Gibbs, senior vice president and risk
control leader, at Lockton. “We want to pro-
mote a broader understanding and awareness
of the value of preparedness planning with a
diverse group of professionals in Kansas City.”

The event began with a potential disaster
scenario: bombs exploding on a picturesque
summer day in downtown Kansas City. To-
gether, the group discussed to how to best
communicate and collaborate during and after
that kind of catastrophe. Businesses serve as
first responders, providing aid before human-
itarian organizations arrive. A plan ensures
that no one gets overlooked.

SEPTEMBER 2019 »

Representatives from Children’s Mercy
Hospital, KU Medical Center, Kansas City
Southern, Spring, Lulu’s Thai Noodle Shop,
the Kansas City Zoo, Harvesters, Hallmark
and the United States Department of Agri-
culture heard from experts about the haz-
ards that exist and the steps they can take to
keep disaster resilience top of mind. Lockton
and FEMA discussed managing risk through
insurance so businesses can get back up and
running as quickly as possible.

“At Lockton, we focus on three pillars:
our Associates, clients and community,” said
Gibbs. “We want to lend our expertise to the
city where our company began and make sure
Kansas City is set up for success when faced
with adversity.”

Public-private partnerships are key to
building resiliency. As FEMA puts it, govern-
ment cannot solve the challenges of a disaster
alone. It takes a whole team. Private organiza-
tions can improve decision making, donate re-
sources and increase communication between
involved organizations.

While an important step for Kansas City
businesses, the 2019 Community Business
Resilience Forum is just a part of an ongoing
need for information, planning and collabora-
tion pre-disaster.

“You can't always prevent a disaster,” said
Gibbs. “But by building relationships in our
community and developing a plan, our city
will not only recover, but become stronger.” -

18 » kccHAMBER.coM
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»>»> THERE’S A NEED FOR SPEED

.~ JRON WORKERS B’
O."Tocht 10 |,

S KARCAS CITY, FIO |

hen you think of Hallmark, you

think of a great Kansas City com-
pany that created its foundation in
the greeting card business and has grown into a
diverse portfolio of businesses. But do you think
about maintenance and facilities? Hallmark cer-
tainly does. The successful company is looking
a few years down the road at a major challenge:
the trade skills gap. A large number of mainte-
nance employees will be retiring and there ar-
en't enough current employees to replace them.
Hallmark is not alone. A report from

Mid-America Regional Council (MARC) shows
within five years, KC will need to replace half of

the current workforce currently in skilled trades.

That includes local construction, installation,
maintenance and repair, manufacturing, and
transportation and material moving.

The trade skills gap is the central issue for
the Greater Kansas City Chamber of Commerce
Workforce Committee. Two years ago, the KC
Chamber formed the Committee with the goal

1

: High Schoolstudents
from North Kansas
City Schools learn

from a Builders’ #

Association instructor.

of bringing together businesses, educators, and
organizations to help fill that gap. The problem
has become so intense that some Chamber
members are taking it upon themselves to create
their own employee pipeline.

Hallmark is one example. “About two years
ago we did a market analysis and looked at the
upcoming retirement,” said Morgan Arbelo, a
human resources specialist with Hallmark. “Our
Liberty and Lawrence locations are looking at
high retirement rates over the next four years.”

To be prepared, Hallmark created a new
DOL Registered Apprenticeship in maintenance
through Metropolitan Community College. The
program started in July with a total of six stu-
dents: two at the Liberty facility and four at the
Lawrence location. Once they're finished, the
students will be considered expert maintenance
mechanics with their Apprenticeship Certificate
and have a certificate from MCC.

Shawn Wagner, 30, is a technical mainte-
nance apprentice at the Liberty facility. He
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THERE’S A NEED FOR SPEED IN TRADE SKILLS READINESS

. A Blue Springs
R-IV School District
Summer School
STEM Program
student heads up
to the second floor
platform at the
Builders' Associa-
tion Advancement

Center after putting

on a harness.

worked at Hallmark in various positions over
nine years before beginning the apprenticeship.
“I was an order processor, packing boxes with
cards. [ got into maintenance because I was
already taking some maintenance classes on the
side and I knew it was a good department. This
was kind of my endgame.”

With about 30-40 current maintenance
workers providing support for 1,400 employees
across all shifts, Wagner knows the urgency, es-
pecially when it comes to being able to operate
equipment that is unique to Hallmark. “There’s
so much specialized equipment here. For
example, we have a machine called a stitcher,”
he explains. The stitcher allows for automated
organization of the necessary paperwork for our
customer’s orders. The apprenticeship ensures
the stitcher, and other specialized equipment,
will be properly maintained into the future.

“You can try corporate recruiters but it's just
not there,” said Arbelo. “It’s like finding a uni-
corn. You have to figure out how you can create
from within.”

Shonda Atwater, Apprenticeship Manager
with Metropolitan Community College, is the
chair of the KC Chamber’s Promotion of Skilled
Trades task force. She says Hallmark is one of
the companies getting it right. “If you don't have
a succession plan in place right now to fill your
talent pipeline then you are already behind.”

The task force is currently putting together a
marketing campaign aimed at students to help
build the next generation of skilled trade work-
ers. “Any way I can help show young people
these are exciting, lucrative career pathways
and then give them hope and direction to follow
them,” said Atwater. “It's not just a benetfit to
themselves. There’s a huge benefit to a business.
For example, if you were working for a transpor-
tation company as a Warehouse Logistics Man-
ager or block chain technology expert, but had
started out with a CDL from MCC and trucking

SEPTEMBER 2019 » 21 » KCCHAMBER.COM



THERE’S A NEED FOR SPEED IN TRADE SKILLS READINESS

experience, can you imagine how powerful that
would be to a business?”

Some students across the Metro are already
positioning themselves for that future. The Build-
ers’ Association in North Kansas City welcomes
school age students from across the region to
their Advancement Center, which offers hands-
on learning. Outreach Manager Romond Holt fo-
cuses on recruiting and educating the next gen-
eration. When middle school students come to
the organization’s Advancement Center, Holt is
prepared to connect with them. “Middle school
students are attracted to technology and want to
learn how to use it. We have a sophisticated BIM
(building information modeling) program with
JE Dunn that allows students to see real-time
updates to actual blueprints and plans, a virtual
reality system that has construction programs on
it, and a drone simulator.”

Task force member and The Builders’ Asso-
ciation’s Workforce & Professional Development
Director Richard Bruce, Ph.D., says the simulator
was intentionally chosen. “That was added to
recruit young people. It was definitely part of
workforce development.” The Builders’ Associ-
ation also shows students how to put on a safety
harness, how to perform tasks when they're two
stories up, how to build projects in different sce-
narios, and other real-world simulations.

Even with hands-on training and high-tech
equipment, Holt says he's often fighting mis-
conceptions about the skilled trades when he
attends career fairs and exhibitions. “Construc-
tion has traditionally been known as requiring
low skills and offering low wages, but that’s not
the case,” he explains. “We have to educate
students and let them know that it takes a lot of
skill to build buildings, and that these people are
making really, really good money.”

Just how good? “They start anywhere from
$13 to $19 an hour, depending on the trade,”
said Dr. Bruce. “Over four years, your salary

will double. But that'’s just the minimum. We
have a lot of apprentices making more. Once
you're a full journeyman you'll be making $26
to $40 an hour.”

Promoting the trades is just one way the
Chamber’s Workforce is committed to close the
trade skills gap. Other areas of focus include
sharing best practices, bringing businesses and
educators to the table to connect them, and
public policy in both Kansas and Missouri. The
Chamber has already been part of success-
ful workforce initiatives on the Missouri side,
including Missouri One Start and the Fast Track
Workforce Incentive Grant.

“The Chamber is key in this. They bring peo-
ple together to solve this problem,” said Atwater.
“If we don't have people who can operate and
maintain equipment in Greater KC, we cannot
attract more businesses and grow and diversify
our economy. Every industry will be impacted go-
ing forward. We are all working together to make
sure we have a future for our young people.” -

Shawn Wagner, one of Hallmark’s technical s
maintenance apprentices, operates equipment £
at the Liberty Distribution Center, which has
1,400 employees across three shifts.

o
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NEW MEMBERS

Welcome to these members who recently joined the KC Chamber.

A ing & Bookl
JenKat Advisors
Jennifer Katrulya
(816) 301-5718
www.jenkatadvisors.com

ping Services

Advertising

Vietti Marketing

Tyler Williams

(816) 982-1229
www.iettimarketing.com

Apartments

The Grand Apartments
Alicia Banister

(816) 656-8500
www.thegrandkc.com/#Home

Attorneys

Harrah Law
Desarae Harrah
(816) 897-6000
www.harrahlaw.com

Audio-Visual Production Services
Blue Fox Production

Michael Collins

(913) 636-4792
www.bluefoxproduction.com

Banks

Emprise Bank

Trey Cunningham
www.emprisebank.com

Building Service
McKinstry

Andrew Eanes
(314) 230-5766
www.mckinstry.com

Digital/Interactive Marketing
On The Top Search, LLC
Kevin Puckett

(816) 535-0132
www.onthetopsearch.com

Education Services

Kansas City Teacher Residency
Charles King

(816) 298-5660
www.kcteach.org

Employment Matching Services
AstrumU
Calvin McConnell

www.astrumu.com

Energy Efficiency Specialists
MGES LLC

Mitch Waldberg

(913) 717-0096
www.mg-es.com

Engineers

Dialectic, Inc.
Gregory Trees

(816) 997-9601
www.dialecticeng.com

Engineers

Kiewit Energy Group
Nicolette Loutsch
(913) 928-7000
www.kiewit.com

Engineers--Structural
Structural Modeling & Analysis
Lacey Brown

(816) 588-8855
www.smaengineering.com

Entertainment

Blade & Timber KC - Power & Light
John Strang

(816) 343-8489
www.bladeandtimber.com

Entertainment

Blade & Timber KC - Town Center
Brad Girard

(913) 205-5421
www.bladeandtimber.com

Event Space

The Abbott

Kelly Geisser

(816) 982-1014
www.theabbottkc.com

Film & Video Productions
Stellar Image Studios
Jasmine Baudler

(402) 657-2595
www.stellarimagestudios.org

Financial Planning
Heritage Investments
Charles Hinde

(816) 364-4900
www.heritage-inv.com

Financial Services
Dama Financial

Greg Gallagher

(877) 401-3262
www.damafinancial.com

Health & Wellness

Hemp Haven - Northland

Sean Gorman

(785) 350-3628
www.hemplifeonline.com/northland/

Health & Wellness

aNu Aesthetics and Optimal Wellness
Angie Ebright

(816) 359-3310
www.anuaesthetics.com

Health & Wellness

aNu Aesthetics and Optimal Wellness
- Tiffany Springs

Dr. Cristyn Watkins

(816) 359-3310
www.anuaesthetics.com

Health Care Computer Systems
VTPMO

Adam Madoukh

(913) 208-0930

www.vtpmo.com

Hotels/Motels

SpringHill Suites by Marriott
Courtney Smith

(620) 203-8866

Hotels/Motels

SpringHill Suites Country Club Plaza
Alexis Goodwin

(816) 285-4900
www.springhillsuitesplaza.com

Information Technology
CenturyLink

Regis Allen

(469) 680-6990
www.centurylink.com/DigitalBusiness

Information Technology
RUMBLE IoT Inc.

Terri Foudray

(800) 926-0556
www.rumblenow.com

Magazine & Periodical Distributors
TravelHost Kansas City

Maria Andrew

(913) 433-3347
www.travelhost.com/kansas-city

Non-Profits & Small Businesses
Alpha Phi Omega National Service
Fraternity

Bob London

(816) 373-8667

WwWw.apo.org

Non-Profits & Small Businesses
HappyBottoms

Jill Gaikowski

(855) 479-2867
www.happybottoms.org

Non-Profits & Small Businesses
Jackson County Community Chil-
dren's Services Fund

Rob Whitten

(816) 832-6340

Non-Profits & Small Businesses
LEANLAB Education

Katie Boody

(816) 679-9418
www.leanlabeducation.org

Office Space

Industrious

Nicole Capolino

(816) 281-8605
industriousoffice.com/kansas-city

Organizations
Children International
Bruce Broce

(816) 942-2000
www.children.org

Orthopedic Surgeons
Dickson-Diveley Orthopaedics
Brian Stewart

(913) 319-7600
www.dd-clinic.com

Real Estate
SNP Holdings LLC
Scott Swaggart

Restaurants--Catering
Pigwich & Local Pig
Alex Pope

(816) 200-1639
www.thelocalpig.com

Small Business Services
Thryv

Shawn Flippo

(816) 868-8703
www.thryv.com

Specialty Retail Stores & Shops
doob 3D Technology

Fabian Conde

(913) 204-1234
www.doob3d.com

Technology

Saigan Technologies, Inc
Nick Loehr

(816) 303-1301
www.saigantech.com

Transportation Providers
YRC Worldwide

Mike Kelley

(877) 249-2271
www.yrc.com
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PRESIDENT’S CIRCLE & LEADERSHIP CIRCLE

The following companies recently joined or renewed their commitment to the KC Chamber’s President’s Circle.

Bayer

Black & Veatch Corporation
BMO Harris Bank, N.A.

Bryan Cave Leighton Paisner LLP
Burns & McDonnell

CBIZ/MHM

Children's Mercy
CommunityAmerica Credit Union

Country Club Bank

Deloitte LLP
Enterprise Holdings

Ewing Marion Kauffman Foundation
Federal Reserve Bank of Kansas City

Google Fiber
Hallmark Cards, Inc.

Henderson Engineers, Inc.

HOK

Kissick Construction Co., Inc.
McCownGordon Construction, LLC
MLP Holdings

Parris Communications Inc.
Polsinelli

RubinBrown LLP

Sprint

YRC Worldwide

Kansas City Chiefs Football Club, Inc.

The following companies recently joined or renewed their commitment to the KC Chamber’s Leadership Circle.

2Point Construction

Allegiant Technology

American Royal Association
AstrumU

Bernstein-Rein

Block & Company, Inc., Realtors
Block Real Estate Services, LLC
Centric

Children International

City of Independence, Missouri
Community Blood Center

Core Catalysts

Crestwood Midstream Partners LP

DuraComm Corporation

Edgemoor Infrastructure & Real
Estate

Emprise Bank

Fenaroli & Associates

First National Bank

German May PC

Gould Evans

JenKat Advisors

John Knox Village

Kansas City Board of Public Utilities

Kansas City Marriott Downtown

Kansas City Power & Light District

Telemundo 39 Kansas City
Thornton Tomasetti, Inc.

Landis+Gyr Technology, Inc.

Logan Logan & Watson, L.C.,
Attorneys U.S. Army Corps of Engineers-K.C.

Mariner Holdings District

McDowell Rice Smith & Buchanan PC  Unified Government of Wyandotte

Missouri Western State University

Nonprofit Leadership Alliance

Olsson Associates

Pioneer Services, A Division of
MidCountry Bank

Port KC

QuikTrip Corporation

Rouse Frets White Goss Gentile

County/Kansas City Kansas
University of Central Missouri

VTPMO

Cushman & Wakefield

Dialectic, Inc.

MILESTONES

KCTV / KSMO
Kiewit Energy Group

Rhodes, PC.

Swiss Re

The following companies recently celebrated membership milestones.

5 years

Batteries Plus Bulbs

City of Independence, Missouri

J. Rieger & Co.

Jax Fish House & Oyster Bar

Jewish Family Services of Greater Kansas City

Kansas Petroleum Council

Mid-America Gay & Lesbian Chamber of
Commerce

Outpost Worldwide

Paradise Locker Inc.

Silverstein Eye Centers Arena/Spectra Venue
Management

TechAccel LLC (Technology Acceleration Partners)

Univision Kansas City KUKC

Women's Foundation

10 years

Blue Ocean Consulting

Clear Channel Advertising

Mariner Holdings

United Methodist Church of the Resurrection
Downtown

15 years

CSL Plasma

DuraComm Corporation
Kansas City Business Journal
Swope Health Services

20 years

Kansas City Fairfield Inn & Suites

Kansas City Friends of Alvin Ailey

Ronald McDonald House Charities of Kansas
City, Inc.

The Summers Advisory Group, Inc.

Vista Productions, Inc.

25 years

CC Capital Advisors

Country Club Bank
University of Central Missouri

30 years
Bryan Cave Leighton Paisner LLP

35 years

Fern Exposition Services, LLC

Metropolitan Community College-Penn Valley
Muller Bressler Brown

The Family Conservancy

The Kansas City Public Library

40 years
Cleveland University - Kansas City
Spectrum

45 years
Kansas City Art Institute
Kansas City Audio-Visual

50+ years ' .
Bliss Associates, LLC (53)

Ozark National Life (55) .
Sprint (55)

Kansas City Chiefs Football Club, Inc. (56)

Research Medical Center/HCA Midwest Health (60)
MMC Contractors (60)

WDAF-TV/FOX 4 (61)

Bayer (62)

Kansas City Public Schools (64)

Block Real Estate Services, LLC (70)

Mid-West Terminal Warehouse Co. (76)
KMBC-TV-Channel 9/Hearst Television Inc. (90)
Helzberg Diamonds (90)

Hallmark Cards, Inc. (92)

Black & Veatch Corporation (100)

Burns & McDonnell (102)
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KC- piscounts

Exclusive savings for KC Chamber Members

We’'ve leveraged the purchasing power of our 2,000 member
businesses to bring you exclusive savings and opportunities.

[1Staples.

‘ P A ) One-stop shopping, online or in-store

- \ ) Free NEXT-DAY delivery + free returns
___-‘

—— 1 P Customer service you can count on
Save 15-30%

(plus special deals on promotional ‘ Create your free account at
products and more)
www.chambersave.com/staples.

Sprint

Save BIG when you switch to Sprint! We’ve
teamed up with our hometown provider to
offer exclusive savings. Offers available for your
business, employees, and employees’ family
members! Get UNLIMITED data, talk, and text...
plus more!

_ ) Save up to
Register to save at www.sprint.com/save

Contact Susan Costello at susan.a.costello@sprint.com or $1 ,40 o per year
(314) 985-3274. -

For more information, please contact Tayler Hammersmith, hammersmith@kcchamber.com or (816) 374-5480.




Chamber c.:g;;mCE

Now offering health insurance

savings for small businesses. Exclusive to
P Five health insurance options to choose from KC Chamber
P Discounts on bundled dental/vision plans members with

P Defined contributions control your business’s 5-99

annual costs

Learn more at www.bluekc.com/chamberchoice emp/oyees

Contact your broker for a free quote today!

CBIZ § MHM

Py SkillPath

Exclusively discounted access to SkillPath,
a complete learning platform with options
scaled to meet your needs. Learn online

®

CBIZ’s Payroll and HR technology

will save you time and money! or in-person at public seminars.
) Save a minimum of 10% on Human Contact Erica Morris at
Capital Management Services emorris@skillpath.com or (913) 677-6221

P Unlimited hours of free HR support in

e PAYROL

e e 4 = =

Contact Bob Kelly,
bkelly@cbiz.com or
(816) 500-0574, for more information.

For more information, please contact Tayler Hammersmith, hammersmith@kcchamber.com or (816) 374-5480.



ChamberCHOICE

by Kansas City
BALANCE THE HEALTH OF
YOUR EMPLOYEES AND YOUR
BOTTOM LINE WITH ChamberCHOICE.

Welcome to health coverage that’s Designed for small businesses with
- - . 5-99 employees
small business friendly. Bottom line oy
friendly. And employee friendly. Offers a choice of five unique level-funded
administrative services organization (ASO)
ChamberCHOICE is a suite of hand-picked medical plans

health insurance products designed exclusively Includes the option of choosing one of three

for Greater Kansas City Chamber of Commerce dental/vision offerings

members. With this defined contribution A full portfolio offering Spira Care, BlueSelect

offering, employers get to control the cost of Plus and Preferred-Care Blue networks

health benefits, and employees get to choose Quoting now available

the plan that fits their needs.

Consult your broker or a small group Blue KC
representative at 816-395-3378 to learn more.
BlueKC.com/ChamberCHOICE

© Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association.



FACES & PLACES

Highlighting Chamber organizations and people making KC grow.

genKC

The KC Chamber's young professional program, genKC, held its annual Grow to CEO event this summer, with

an exceptional lineup of CEOs offering their advice to young professionals about furthering their careers.

Military Affairs Committee

T

Missouri Congresswoman Vicky
Hartzler stopped by the KC Chamber
to attend the most recent Military
Affairs Committee (MAC) meeting to
reiterate and reinforce her support

for military and veteran issues. MAC
Co-Chair Terry Dunn of DD Ranch
Leawood, Congresswoman Hartzler,
and MAC Co-Chair Kirby Brown of
Park University discussed the work of

the committee.
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FACES & PLACES

Continued....

Public Policy Speaker Series

Jordan Rappaport of the Federal
Reserve Bank of Kansas City
explained why small to mid-sized
cities are much better positioned for
future success than larger metros at
the September Polsinelli Public Poli-
cy Up Close Speaker Series event.

Business Policy Roundtable

G .
ol

g =

The KC Chamber and World Trade Center Kansas City were pleased to host Missouri Agriculture Director
Chris Chinn, Missouri Governor Mike Parson, and Congressman Emanuel Cleaver Il for a Business
Policy Roundtable that included a wide-ranging discussion on tariffs and trade policy. In addition to farmers
and agriculture industry experts, the roundtable included Chamber members representing Hallmark, Black &
Veatch, Burns & McDonnell, Garmin, Boulevard Brewing, and Kansas City Southern to give their perspective

on how current issues are affecting future planning and growth.
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RIBBON CUTTINGS

Highlighting the growth of Greater Kansas City

@doob3D @CommunityLINC

Doob is now open on the Country Club Plaza, at 231 W Community LINC has a brand new Elementary

47th St. Enjoy the experience of the “dooblicator” while Children’s Center at 4012 Troost Ave.! The KC Cham-
you go through the process of creating your own custom ber, Centurions, and Community LINC celebrated the
3D action figure. education center’s grand opening together.

Hemp Haven Northland

Stop by SpringHill Suites by Marriott on the Country If you find yourself in the Northland, make sure to stop

Club Plaza at 4500 Madison. They have Chiefs fever by 9550 North McGee St to say hi to our friends at
like the rest of us - check out their Patrick Mahomes art Hemp Haven. They can help with all your CBD needs.
work!
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RIBBON CUTTINGS

Highlightihg the growth of Greater Kansas City 7

Prairie Elder Care @UMBBank

Thank you Prairie Elder Care for giving us a grand The School of Economics has found a new second
tour of your new spaces. Theirs is the only facility in the home in Downtown Kansas City, thanks to the gener-
area to provide adult care, education, and family counsel osity of UMB Bank. This nonprofit will now be able
for dementia. to serve double the number of children in KC, helping
them learn the basics of personal finance and money

management.

LIBERTY LEVEL
2019 INVESTORS
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GOOD NEWS

People

Denise Kruse, CEO and owner of AdamsGabbert, has
been appointed as Chair of the Make-A-Wish Missouri &
Kansas Governing Board. Denise has heavily influenced
and contributed to the success of the local chapter
including being personally responsible for bringing in
over $150,000 of revenue for the local chapter, helping
fund 15 wishes; and serving as co-founding chair of the

inaugural Bubble Ball for Wishes Sake gala.

Kathryn (Katie) Wiltse, Esq., MHA, CPC, is the new
regional chief legal officer for the Mid-America Region of
AdventHealth, which includes AdventHealth Shawnee
Mission in the Kansas City metro area; AdventHealth
Ottawa in Ottawa, Kansas; and AdventHealth Durand in
Durand, Wisconsin. In her new role, Wiltse will advise
the regional leadership teams on legal matters including
compliance with federal and state law, acquisitions, real
estate transactions, and rules and regulations pertaining

to physician relationships and patient rights.

W. Russell Welsh, chair emeritus of Am Law 100 firm,
Polsinelli, was honored with the Adele Hall Spirit
of Caring Award, for his leadership as a community
champion and volunteer for United Way of Great-
er Kansas City. The Pinnacle Award was bestowed

upon Garmin International, Inc. for its outstanding

contributions to the community.

GEHA (Government Employees Health Associa-
tion) announced two new additions to its executive team.
Joe Stasi has joined GEHA as chief financial officer, bring-
ing 25 years of experience in the health care industry,
and GC Paul has been named chief information officer,
bringing more than 15 years of health care experience to

his new role.

Veracity Consulting has hired Patrick Shore as Vice
President of Innovation to launch a new service line de-
signed to create value and spur growth by channeling
the power of innovation and disruptive thinking. As
the founder of IntelliThink LLC, a Kansas City-based
strategic innovation firm, he worked with companies
across all industries, and the new role will allow him to

continue and expand his efforts.

Rita Blitt, international award-winning painter, sculptor
and filmmaker, was recognized by the KU Edwards
Campus for her recent gift of more than 100 pieces of
original artwork. Blitt's work is currently displayed on
the walls of the campus’ Regnier Hall, Regents Center
and BEST Building.

BATTERYELLCTRIC

ZEROEMISSIONS;

AMERICAN BUILT

SEPTEMBER 2019 »

RideKC gave the KC
Chamber a sneak peek of
their new zero-emission
electric buses. Two of
these vehicles will join the
fleet in Summer 2020. The
buses can go 150 miles on
a single charge. We look
forward to their debut.

& somerv-suceme
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GOOD NEWS

Continued...

RUMBLE CEO and Founder, and IoT expert, Terri
Foudray, was the first Kansas Citian appointed to the
Smart Cities/IoT Advisory Council for CompTIA, the
world’s largest trade association for the global technol-
ogy industry. This invitation-only international council
provides vision and guidance to businesses around the

world regarding the adoption and advancement of IoT.

Miscellaneous

The Harry S. Truman Library and Museum is
launching its first major renovation in more than 20 years
and the largest since the museum opened its doors in 1957.
The $25-million project is planned to coincide with the
75th anniversary of the start of Truman'’s presidency in
2020 and aims to ensure the continued relevance and res-
onance of Truman’s legacy. The project includes a strategic
expansion and renovation of the Library’s public spaces,
including the installation of a new Truman permanent
exhibition, addition of visitor-friendly amenities, and en-

hancement of educational and community programming.

Western Specialty Contractors has acquired

the assets of full-service, commercial roofing and

sheet metal contractor Great Plains Roofing and Sheet
Metal of Kansas City, KS. The acquisition will expand
Western's existing roofing business in the Kansas City
area and provide Western's customers with a more
comprehensive range of roofing, concrete, masonry and

waterproofing services.

The brand new Spectrum store, located at 8401 N.
Mercier Ave., features an enjoyable and relaxed envi-
ronment, allowing customers to learn more about and
try Spectrum services. The store features Spectrum Mo-
bile, where customers can choose from among the latest
mobile devices and accessories, transfer their wireless
number from other providers and activate service right
in the store. Consumers also have the opportunity to
experience the power of Spectrum Internet®, featuring

starting speeds of 200 Mbps and plans with connec-

tions up to 1 gigabit per second, as well as the interac-
tive Spectrum TV App, which gives customers access
to the Spectrum TV® content across a wide variety of

platforms and devices, including Apple TV 4K.

PETS+ Magazine named BarK first place in the 2019
America’s Coolest Stores Contest. To narrow the field to
first, second and third place, plus nine honorable men-
tions, a team of editorial staff and independent pet indus-
try judges evaluated the entries, which included mini-es-

says on a variety of topics, photography and media.

Two of the Kansas City area’s most respected names in
health-sciences education have announced their intent
to join forces under an affiliation agreement being
signed by Rockhurst University and Saint Luke’s
Hospital of Kansas City whereby the Saint Luke’s
College of Health Sciences would become part of the
University. Through the newly named Saint Luke'’s
College of Health Sciences at Rockhurst University,
Rockhurst will add some 700 students in an array of as-

sociate’s, bachelor’s, master’s and certificate programs.

Wayside Waifs is celebrating its 75th anniversary
year in a very big way - breaking ground on an $8 mil-
lion dollar construction project that will add 20,000
square feet to the south Kansas City, Missouri pet
adoption campus. The project includes an Education
& Training Center for large event hosting, dog training
classes, youth education programming, and staff offic-
es; along with a Canine Behavior Center, the second
of its kind in the nation, that will exclusively serve shy,
fearful and high-energy/arousal shelter dog behavior

transformations.

Hub International Limited, a global insurance bro-
kerage, announced that it has acquired the assets

of Truss, LLC. Terms of the transaction were not
disclosed. Truss has more than 40 years of commercial

insurance expertise in the construction, transporta-

SEPTEMBER 2019 » 35 » KCCHAMBER.COM

s\,

:
-



GOOD NEWS

Continued...

tion and healthcare industries, as well as expertise in

employee benefits, risk management, surety bonds, and
HR solutions. Truss brings experience in key industries
and supports Hub's specialty practices by complement-

ing and strengthening Hub's existing capabilities.

Meghan Markle, the Duchess of Sussex, and her hus-
band Prince Harry, recognized Children Interna-
tional, the global humanitarian nonprofit that seeks
to eradicate poverty, among 15 people or organizations
worldwide that are inspiring and noteworthy as “Forc-
es for Change.” Children International helps more than
200,000 children in 10 countries find a path out of
poverty with programs focused on health, education,
empowerment through life skills development and

employment.

The Women's Business Center announced that Bank

of Blue Valley has committed $100,000 to support
the WE-Lend microloan program. Bank of Blue Valley
will purchase loans and provide additional operation-
al support to the WBC. The $100,000 will allow the
WBC to make new loans to entrepreneurs ranging in in
size from $2,500-$25,000 and continue to support our

existing portfolio.

The Builders’ Association Industry Expo is set for
Bartle Hall on Wednesday, September 18. Everyone

in the commercial construction industry is invited.
Walk-ins are welcome and membership in The Builders’

Association is not required.

Blade & Timber’s newest location, 1303 Baltimore
Ave. in the Power & Light District, opened Labor
Day Weekend. It offers 11 axe throwing lanes, a beer

and wine menu, full kitchen, darts and yard games.

s\,

:
o

SILVER LEVEL
2019 INVESTOR
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GOOD NEWS

Continued...

The menu features fried chicken, waffles, sauces made
from scratch and more, created by James Beard Award

Semifinalist Taylor Petrehn.

The Fall Parade of Homes returns to Kansas City Sept.
28-Oct. 13 and will feature nearly 300 homes by 97 home
builders in six counties across the metropolitan area.
Homes range in price from $242,000 to $2.5 million. Pre-
sented twice a year by the Home Builders Associa-
tion of Greater Kansas City, the Kansas City Parade

of Homes is the second largest in the United States.

State and civic leaders joined leaders from The Univer-
sity of Kansas Health System to celebrate the open-
ing of the Strawberry Hill Campus facility in downtown
Kansas City, Kansas. The new campus will house a 47-bed
inpatient mental and behavioral health unit, as well as

additional administrative functions once fully operational.

E
100Kin10, a national organization dedicated to solving
the STEM teacher shortage by 2021, announced that
Kansas City Teacher Residency joins 40 other
new programmatic partners in its ranks this year. This
is the seventh and final cohort of partners for 100Kin10
during its first 10 years. The organization launched in
2011 as an answer to President Obama's call during his

2011 State of the Union address to train 100,000 new
STEM teachers in a decade.

ReeceNichols Real Estate has joined the growing
coalition pledging to advance diversity and inclusion
in the workplace. President & CEO Mike Frazier is now
among more than 700 CEOs that have come together
for CEO Action for Diversity & Inclusion™, committing
himself and ReeceNichols to advance diversity and

inclusion in the workplace.

GOLD LEVEL
2019 INVESTORS
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PARIMI

CATERING

Let us provide our specialty catering
for your next business meeting,
intimate gathering or large party!
View our menu at parisicatering.com,
or contact us at 816.455.2164.

TITANIUM LEVEL
2019 INVESTORS
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PLATINUM LEVEL
2019 INVESTORS

Kansas City

An Independent Licensee of the Blue Cross and Blue Shield Association

energizing life




CHAMBER

FOR A GREATER KANSAS CITY

Union Station

30 W Pershing Road

Suite 301

Kansas City, Missouri 64108

For membership information,
call (816) 221-2424
or email info@kcchamber.com

GROW KC Business is produced by the Greater Kansas City Chamber of
Commerce Marketing Department for Chamber Management Services, LLC (a
wholly owned subsidiary of the KC Chamber). Information in this publication

is carefully compiled to ensure accuracy. However, neither the KC Chamber

nor CMS assume responsibility for accuracy. Contents are copyrighted by the
Greater Kansas City Chamber of Commerce.

Design solutions for GROW KC Business provided by

KC Chamber member Ridpath Creative Partners, LLC, www.ridpathcreative.com.

We create imaginative visuals that
make you look good at a sensible price.

Ridpath Creative is ready to tackle a single request or all your creative
needs. We are a boutique design shop equipped to tackle your website,

digital & print media, and photography & video needs.

THREE WARYS KANSAS CITY BASED RIDPATH CREATIVE IS DIFFERENT:

EXPERIENCED BROAD RANGE OF SMALL TERAM, BIG IDERAS
Experience matters. Our team has a CRAPABILITIES Our team is small. Our experience
combined fifty plus years of creative Our client focus is narrow. Our is broad. We provide dedicated

experience. The result, we provide range of services and experience is focus on your projects. We focus on
our clients with a wealth of options broad. The result is a synergy of all timely delivery and quality results.
and ideas. your creative marketing needs, web, All at a reasonable cost.

design and photography.

Roger Ridpath
creative

B816192.9669

roger@ridpathcreative.com
ridpathcreative.com R I D p H T H

creative




